Humana's Online Training and Testing

1. When you enter into Humana online training and testing page, you immediately land on
your My Current Exams page. This is your home page offering General Information, and
displaying your Current Enrollments.

The first time you log in, you will NOT YET be enrolled in any courses. You must enroll in
the required courses found in My Assignments.
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3. You will only see courses that are available to you. Click Enroll of the desired course.
For example: If MAPD Certification, begin with Self Study Part 1 (only Part 1 will be
available to enroll in first. As you complete each part of the course, it will prompt you to go
back to My Assignments. The Enroll link will be available for the next Part.)

For Recertification — Please read the course titles and only enroll in the course that
pertains to you.

Once enrolled — You will be prompted to click back to the home page (General Information).

NOTE: PDP Only Certification and MAPD Self Study Certification are mutually exclusive.
You will only be able to enroll and complete one — but not both.




4. Scroll to the bottom of the General information page and click the GO button to launch
the desired course outline.

Current Enrollments

| Independent Agent MAPD Self Study Prework - Part 1 AHIP
This course is for those agents who want to sell Humana MAPD products. Do not enroll in this
course if you want to sell PDP-only products.
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5. Click the first link of the course. Only the first link will be available. As you
complete each module, the next module will be made available. You may go
out and return anytime, and click on any completed module to review again.

WARNING: Test modules are counted and timed. Once you click and enter

a test, you must complete the entire test in the allotted time. The only way a test
is scored is if you physically click the “submit my answers” button at the end of the
test.

You are given three (3) attempts to pass the test. If you do not pass the test in
three attempts, you will not be allowed to sell Humana products.
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6. When a module ends — click the RETURN button to bring you back
to the course outline and choose the next module link in the course.
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7. Test modules are counted and timed. After you have answered all of
the questions, you must click the Submit Answers for Scoring button.

WARNING: Once you click and enter a test, you must complete the entire test
in the allotted time. The only way a test Is scored is if you physically click the
Submit Answers for Scoring button at the end of the test.

You are given three (3) attempts to pass the test. If you do not pass the test
in three attempts, you will not be allowed to sell Humana products.
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8. You will then receive a message that says you will be contacted with

your test results. Click the Return button to see the test results on your

course outline.

Level Title Score Weight
completed [l 1 welcome to the course
passed [ | Affinity Partner Split Test 100.00 100

9. After you click the Return button, you will see your course outline. Under the

Level heading, you will see if you passed or failed the test. Under the Score
heading, you will see the score you achieved on the test.

If you, by chance do fail, remember, you have three (3) attempts. Click the test
link in the course outline again to relaunch a new attempt. After you have used
your three attempts, the test will no longer launch.




10. Once the entire course outline is completed, click the :Ei] to close and
return back to your Current Enrollment/General Information home page.
(You may also close out at any time if necessary and return later to continue.)
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11. When each part is completed and successfully passed, the course is
removed from your Current Enrollment list on the General information page.

You will then be able to print your certificate of completion.




My Current Exams

My Information 12. To print your certificate of completion, start on
your General information home page. Click the Print

S R Certificates button found on the left navigation list.
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13. In the resulting screen — click the Completed Satisfactorily link found in the right
hand side of the page under Final Results heading.
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14. Certificate will display. Please print a copy for your records using the Print Page
button found at the bottom of the screen.
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