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Getting There

Visit broker.medica.com and log into the broker portal
Under Medicare Plans, click Training & Events

With our seamless sign on process, you will be directed to our training site

INDIVIDUAL MECHCARE
- GROUP MEDICARE y
w g = INDIVIDUAL & FAMILY
Y t_I-_

START IT UP>>

on Medica’s
new Training & Events site.

Chisndralsktg Gupts, walcome 1o Madica's Iraning sl
MEDICA MEDICARE CERTIFICATION MOW AVAILABLE
lick her r

Get It done. Get credit. Start Selling.

COMING SOON!
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Get Certified

Complete all five modules if you haven’t completed AHIP

ReqUirEd Training (Click here to expand ar collapse)

(] Medicare Certification: 2012 (Click here to print Certificate)
Medica’s Medicare Products 2012

To launch a module click the course name.

|:| 2012 Module 1. Criginal Medicare

D 2012 Module 2 Compliance and Owversight

D 2012 Module 3: Medicare Products

D 2012 Module 4: Enrollment and Application

[ Fraud Wiaste and Abuse 2011
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Get Certified

Attest for AHIP if you have completed AHIP training
Get credit for Medica’s Modules 1 & 2

Earn credit for yvour AHIP training:

M E DICA Ci have paszed AHIP 2012 Medicare

Training course and can provide
documentation of my passing score to
hedica upon request.

Contact Us I hdy Profile I Ll:lgl:lut

ReqUirEd Training [Click here to expand ar collapse)

[] Medicare Certification: 2012 cciick here to print Certificate)

Medica’s Medicare Products 2012

To launch a module click the courze name.

2012 Module 1. Criginal Medicare

2012 Module 2: Compliance and Cyversight

|:| 2012 Module 3 Medicare Products

|:| 2012 Module 4 Enroliment and Application

August 22, 2011 |:| Fraud, Waste and Abuse 2011




Module Know-Hows

Once you click the Module Title, a dialogue box will appear.
Click Launch Program to confirm your selection.

all

-

2012 Module 1: Original Medicare Close @

Status: Complete

=1 You must pazsz atest at the end of this module with & score of 85% or better to become

certified. % ou will be allowed four attempts.

Launch Program @
\. /
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Module Know-Hows

Every module has the following buttons:

Click to skip
module

module as a content page content
PDF document and test out

Click to print ClicK to view
the entire previous

PRINT PAGE[N] PRINT MODULE[ << START OVER < BACK NEXT > SKIP TO TEST >|

Click to Click to view
return next content

to first page page
of
the module

August 22, 2011 6



Module Know-Hows

Every module has hyperlinks/buttons you have to click to access
additional course materials or documents that you need to view in a

separate browser window.
Special Enrollment Period (SEP)

A period outside of the usual 1EP, ICEP or AEP when individuals
may elect a plan or change their plan election.

‘Clicking a button/link Examples include:
to view document *  Becoming dual eligible
* LI5S and dual-eligible individuals have a special
continuous enrollment period

Here is an example of how you
W|” have to CIiCk a button to *  Beneficiaries who move out of their service area

view a document in a separate
browser window.

Click button below to view more information:

d SEP Enrollment Periods Grid

August 22, 2011



Module Know-Hows

Document displayed in
new browser window.

Clicking the link will open and
display the document in a new

browser window. .

August 22, 2011
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Module Know-Hows

i 2009-Q1 GPS
File dit  GoTo

[:)Back Q
‘ You may save or print the j‘jdfessh['\ﬁ JAGOVT
document. (A = &

You may choose to save or ]
print that document by clicking

File>Print or File>Save. F

h Pages
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Module Know-Hows

m 2009-Q1 GPS 3 Option PP benefit grid. pdf - Microsoft Internet Explorer, Lk X
File Edit GoTo Faworites Help A

| Back (S x | & @] Search \:n._ Favarites | 6~ ;i_\
</ P r e =
C I OSe th e d O C u m e nt a.n d Address |Z INGOVTPROGICFHAYCHA-SALES) Certification and Training} 20104eLearning Medicare Cert 2010version C % | Go & snaglt @ E‘

3
ﬂ MEDICA. E

After you have reviewed the
document, please make sure
you close the document and
the new browser window by
clicking the “X’.

August 22, 2011 10



Module Know-Hows

Make sure you don’t close out
of the main course window.

While viewing a document, you will

Document displ inn r r win
have two browser (Internet ocument displayed in new browser window
Explorer) windows open. Make sure _ _
you don’t close out of the main Main course window

course window as you will then exit
the course!

& 2009-Q1 GPS 3 Option PP benefit grid.pdf - Microsoft Internet Explon M=/ = |2 X]

File Edit GoTo Favorites Help ﬁ’ #
arch 5 7 Favorites < Y D @ jh ( . ; B LR
yAY - O Back L) » = p Search W Favori bes @ =1 E ﬁ
don and Traimingi20L0heLear] o5 ... |',_t J4GOVTPROGLCFHALCHA-SALES| Cartification and Training2010\sLearning Medicare Cert 2010%version <1 V| o @snaolt B B A

L EE I RN ICSHIEICIER Y Bl 1 ‘Yﬂl‘

i3
MEDICA. BENEFIT GRID &
Medica Group Medica Group Medica Group
Prime Solution Prime Solution Prime Solution =
Preferred Portfolio | (includss PartD) (includes Part D) (inclucles Part D)
ee group plans. Plan 1 Plan 2 Plan 2
Effective 1-1-09 $265.50 per member $212.00 per member $179.00 per member b |
through 12-31-09 per month per month per month
Mot b anenllod in Madicars Darse A 2. 0 ar Dars O anhe
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Completing Module Tests

Response is required

You can’t proceed to

the next test question sproaches you in Septemba ot g
page if you don’t r1 ii—hyzzirif;: :;1 :n‘%o;? Microsoft Internet Explorer |g|
respond to the the test).

q u esti on yOU are > ﬁ You must answer all of the questions to continue,

currently viewing.
ned at any time
You will be prompted 12l Enrollment Period
to answer the Yoo may review
question before . Enrollment Period attempting to answer
. the question. Click
proceedlng- Futtan beloar

August 22, 2011



Completing Module Tests

Test Results: Pass
If you pass the test, you will view the following screen:

Congratulations!

‘fou have completed this module and scored at least 85% on the assessment
fou may now exit out of this course by clicking the Exit button below,

“fou can wiew your updated score on your transcript in the
Learning Management System [LMS).

COurse Name.

EXIT X

/ [ Module 1: Original Medicare 2011

|:| Module 2 Compliance and Oversight 2071

PRINT PAGE [N

You can then click EXIT to exit the
course and return to the Medicare [ Module 3: Medicare Products 2011

maodule 4. Enroliment and Application 2071
p ag e . . [4]4]

I

Your pass status will be noted as a
Alquist 22, 2011 checked box next to the module name.*




Completing Module Tests

Test Results: Fail

If you fail the test, you will view the following screen and be allowed 2 more
attempts to pass the test. If you fail four times, you will be locked out.

You did not score 853%
You did not score at least 85% on this assessment.

Please click the exit button below and close out of the course and
return to the Medicare page for retest options.

PRINT PAGE [W You can then click EXIT to = EXIT X
exit the course and return to
the Medicare page. You can
then re-launch the course.

August 22, 2011 14



Exiting before Completing a Module

If you exit a module by clicking
the “‘Exit’ button before you
complete the entire module,
you will be prompted for a
response the next time you
launch the module.

Microsoft Internet Explorer

, ? ) You have previously been in this lesson,

Would wiou like bo return ko the last visited location in the lessony

K, J| Zancel J

August 22, 2011 15



Exiting before Completing a Module

If you leave a test, you can
return to the first question and
start over.

E3

Microsoft Internet Explorer |

[ ? ; You have previously been in this lesson,

Would wou like ko return ko the lask visited location in the lesson?

I, Cancel

August 22, 2011



Your Transcript

You can click the “Transcript’ link to view course completion.
Check boxes and a passing score of 85% or greater will indicate that

you have passed modules and tracks. You can print your certificate
after you complete a track.

Transcript
Usze the Transcript Page to view your assessment scores for completed classes.

Chandralekha Gupta
Chandralekha.Guptai@medica.com

Click the print icon to the right to print & copy of your transcript. %ou may alzo print & completion certificate by clicking the link next to each completed course title.

To launch a courze click the course name.
Medicare

Rﬁ"quired Training (Click here to expand or collapse)

[ Medicare Certification: 2012 (Click here to print Certificate)

Score Status Date Passed
201 2 Module 1: Crigingl WMedicare 222011
201 2 Module 2: Compliance and Owversioght Sr2252011

D 201 2 Module 3: Medicare Products

D 201 2 Module 4: Enrollmert and Application

[1 Eraud, vaste and &buse 2011

August 22, 2011
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Contact Us

Click the Contact Us link if you have
any questions.

MEDICA

Cantact Us I h.ﬂ'g.l‘ Frofile | Ll:l!;l aut

Have a question?

Fill out the farm below and a member of our Broker Service Tearm will answer your guestion within 24 hours.
You may also call us at 1-866-752-0845.

Flame: |Chandra|ekha Gupta |
Emmail: |Chandra|ekha.Gupta@me|
Phone: | |
Contact Vis: @Email O Phone

Fleaze erter your comments below:

August 22, 2011
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