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Getting There
Visit broker.medica.com and log into the broker portal
Under Medicare Plans, click Training & Events
With our seamless sign on process, you will be directed to our training site

Click to 
get to the 
modules
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Get Certified
Complete all five modules if you haven’t completed AHIP
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Get Certified
Attest for AHIP if you have completed AHIP training
Get credit for Medica’s Modules 1 & 2

Click to get to 
the AHIP 

attestation page
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Module Know-Hows

Once you click the Module Title, a dialogue box will appear. 
Click Launch Program to confirm your selection. 
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Module Know-Hows

Click to print the
current page you
are viewing 

Click to
return
to first page
of
the module

Click to view
next content
page

Click to print
the entire
module as a
PDF document

Click to view
previous
content page

Click to skip
module
content
and test out

Every module has the following buttons:
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Module Know-Hows
Every module has hyperlinks/buttons you have to click to access
additional course materials or documents that you need to view in a
separate browser window. 

1 Clicking a button/link 
to view document

Here is an example of how you 
will have to click a button to 
view a document in a separate 
browser window. 
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2 Document displayed in 
new browser window.

Clicking the link will open and 
display the document in a new 
browser window.

Module Know-Hows



9August 22, 2011

3 You may save or print the 
document.

You may choose to save or 
print that document by clicking 
File>Print or File>Save.

Module Know-Hows
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4 Close the document and 
the new browser window. 

After you have reviewed the 
document, please make sure 
you close the document and 
the new browser window by 
clicking the ‘X’. 

Module Know-Hows
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4 Make sure you don’t close out 
of the main course window. 

While viewing a document, you will 
have two browser (Internet 
Explorer) windows open. Make sure 
you don’t close out of the main 
course window as you will then exit 
the course!

Document displayed in new browser window

Main course window

Module Know-Hows
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Completing Module Tests

Response is required

You can’t proceed to 
the next test question 
page if you don’t 
respond to the 
question you are 
currently viewing. 

You will be prompted 
to answer the 
question before 
proceeding. 
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Completing Module Tests

Test Results: Pass

If you pass the test, you will view the following screen:

You can then click EXIT to exit the 
course and return to the Medicare 
page. 

Your pass status will be noted as a 
checked box next to the module name.
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Completing Module Tests

Test Results: Fail

If you fail the test, you will view the following screen and be allowed 2 more 
attempts to pass the test. If you fail four times, you will be locked out.

You can then click EXIT to 
exit the course and return to 
the Medicare page. You can 
then re-launch the course.
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Exiting before Completing a Module

If you exit a module by clicking 
the ‘Exit’ button before you 
complete the entire module, 
you will be prompted for a 
response the next time you 
launch the module. 

Click OK to return to the page
you last visited.
Click Cancel if you want to start 

over.
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Exiting before Completing a Module

If you leave a test, you can 
return to the first question and 
start over. 
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Your Transcript

You can click the ‘Transcript’ link to view course completion.  
Check boxes and a passing score of 85% or greater will indicate that 
you have passed modules and tracks.  You can print your certificate 
after you complete a track. 
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Contact Us
Click the Contact Us link if you have 
any questions.


